Syfe

Standing Instructions

Citi Bank




Standing Instructions Guide

1. Login to your mobile app

2. Click on “Payments”
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3. Select “Transfers”
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Transfers
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Pay Cards,
Bills & Loans
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Move Money to
Citi
Autopay

Never miss a bill payment
ELE

4. Select “New payee”

Transfer to

X

Someone

e New payee

Own accounts
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No payees available

Your payees will be shown here when you start saving
their details



5. Select “Local Non-Citibank Account”
I

New currencies added: Choose from our wide
selection of global currencies and transfer with
transparent FX rates and amount anytime,
anywhere. Learn more

Local Payees Overseas Payees
Payee type
Local Citibank Account >
Proxy >
Merchants >

Syfe



6. Input Payee name, account number and select the bank
|

Payee name

Syfe Hong Kong Limited

Please enter the correct beneficiary name to avoid payment
failure.

To Account:

@® Banking Account

Credit Card Account

Bank :

HONG KONG & SHANGHAI BANK - 004 >

Branch Code (Field 1) - Account No. (Field 2):

741

4025

Account Own Reference Name

Syfe Hong Kong

Continue

Syfe



7. Confirm the Payee information
.

Confirm the following payee

Payee type Local Non-Citibank
Account

Payee name SYFE HONG KONG
LIMITED

Branch Code (Field1) 741-4025

- Account No.

(Field 2)

Payee Bank Name THE HONGKONG AND
SHANGHAI BKG CORP
LTD

Branch HONG KONG OFFICE
COMMERCIAL SERVICE
CTR

Account Own SYFE HONG KONG

Reference Name

Purpose Of Transfer Investments

Currency HKD




8. Click on “Make Payment/Transfer’

« The following payee has been added successfully.

Payee type Local Non-Citibank
Account

Payee name SYFE HONG KONG
LIMITED

Branch Code (Field 1)  741-4025

- Account No.

(Field 2)

Payee Bank Name THE HONGKONG AND
SHANGHAI BKG CORP
LTD

Branch HONG KONG OFFICE
COMMERCIAL SERVICE
CTR

Account Own SYFE HONG KONG

Reference Name

Purpose Of Transfer Investments

Currency HKD

Make Payment/Transfer




9. Select the newly added payee

Transfer to

Someone Own accounts

Q

e New payee

SYFE HONG KONG

@ THE HONGKONG AND SHANGHAI BKG CORP LTD
3001

10. Input transfer amount

— From account v

Statement Savings
Available balance HKD

HKD 1

Syfe



11.  Enable the “Set Recurring” function

Review & confirm

HKD 1.00

TO

SYFE HONG KONG

THE HONGKONG AND SHANGHAI BKG CORP
LTD | 3001

FROM Statement Savings

Transfer date Today, 08 Apr 2022

@ Will be processed via domestic payment network

SET RECURRING

PURPOSE OF TRANSFER Investments
Message (Optional) Symbols not
supported

Pay

Syfe



12. Select the frequency (Set an end date if needed)

Set recurring Cancel
FREQUENCY
WEEKLY ‘ EVERY OTHER WEEK
SEMI-ANNUALLY ‘ ANNUALLY
END ON
Until cancelled o
Select date




Confirm the transaction details and click on “Pay” once done

Review & confirm

HKD 1.00

TO

SYFE HONG KONG

THE HONGKONG AND SHANGHAI BKG CORP
LTD | 3001

Transfer date 09 Apr 2022

@ The transfer may take 2 - 3 working days to process.

SET RECURRING ()

SET REPEAT Until cancelled
PURPOSE OF TRANSFER Investments
Message (Optional) Symbols not
supported

Pay

Syfe



